Volunteer Role Profile

Volunteer Role Language Support Volunteer
Volunteer Manager Volunteer Coordinator
Where you will be based Community

Why we want you

To help us improve fire safety awareness across our communities, we have a
diverse team of volunteers that work alongside and support our members of
staff.

What you will be doing

e Attending community events and liaising with members of the public,
discussing home fire safety.

* Collecting information for the service to ascertain if the resident will
require a Safe & Well visit.

The skills you need

» Able to verbally interpret and translate fluently in the specified language
» Able to write in the language (as well as in English)

e Warm and friendly

* Ability to engage with people from the wide community TWFRS serves

e Confidentiality is essential.

What's in it for you

* Make a real contribution to the safety of communities in Tyne and Wear

¢ Meeting new people

* You will be entitled to claim out of pocket expenses for travel incurred
while carrying out your volunteer duties

e Experience you can use on your CV and job applications

A volunteer uniform will be provided

Disclaimer

We cannot accept references from friends or family members. Please do not
complete an expression of interest if you will not be able to provide suitable
references
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